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ONLINE BANKING SERVICE AGREEMENT 
 
I. Terms and Conditions for Corporate Accounts 
 

A.  Introduction 
 

This Online Banking Service Agreement ("Agreement") governs the use of the Plaza Bank's Online Banking System ("Services").  The 
Services allows you to perform a number of banking functions through the use of a personal computer and the Internet.  This Agreement 
establishes the terms and conditions for electronic access to the internet banking system ("System").  When you use any of the Internet 
Banking Services described in this Agreement, you agree to the terms and conditions of this Agreement. 
 
For purposes of this Agreement, the words "we," "our," "us," "Bank" and other similar terms mean Plaza Bank.  “You," "your," "User," 
"Customer," "Company" and other similar terms refer to the account holder named below and anyone else authorized by that account holder 
to exercise control over account holder's funds through the System.  "Account" or "accounts" means your accounts at Bank.  "Electronic funds 
transfers" means ATM withdrawals, preauthorized transactions, point of sale transactions and transfers to and from your Bank accounts 
(including Bill Payment) using the System. 
 
If you are an individual, then you agree to use our Services for consumer transactions only.  If you are not an individual, including, but not 
limited to, a sole proprietor, corporation, partnership, limited liability company, unincorporated business entity or association, then you agree to 
use our Services for non-consumer transactions only.  A “consumer transaction” means the use of our Services to electronically transfer funds 
to or from a consumer account.  A “consumer account” is an account of yours that is established primarily for personal, family or household 
purposes.  If you use the Services for a consumer transaction, then the terms and conditions in Section III of this Agreement will not 
apply. 
 
A “non-consumer transaction” means the use of the Services for any purpose that is not a consumer transaction (for example, to transfer 
funds to or from a business account or any account that is not a consumer account) and in addition includes (to the extent allowed by law): (i) 
any transfer of funds through Fedwire or a similar wire transfer system; (ii) any transfer of funds the primary purpose of which is the purchase 
or sale of a security or commodity; and any other use of the Services if the use is not covered by the Electronic Fund Transfer Act and its 
implementing Regulation E.  If you use the Services for a non-consumer transaction, then the terms and conditions in Section II of this 
Agreement will not apply. 

 
B. Other Agreements 

 
The terms and conditions of the deposit agreements and disclosures for each of your Bank accounts as well as your other agreements with 
Bank such as loans, continue to apply notwithstanding anything to the contrary in this Agreement. 

 
C. Using Online Banking 

 
To use System, you must have at least one checking account at Bank, acquire the computer hardware and software required to access 
System, World Wide Web access via a secure Internet Service Provider (ISP), an Internet browser that supports a minimum 128 bit encryption 
standard, anti-virus software, and a valid e-mail address.  Once we have received your signed Internet Banking Enrollment Form, and verified 
your account information, we will send you, either by e-mail or by postal mail, confirmation of our acceptance of your enrollment, along with 
your assigned User ID, Password and Authentication Process.  System can be used to access only the Bank accounts which you have 
designated for access by System in your Online Banking Application.  You can add, change or delete any of your Bank accounts or User 
access from this Agreement by completing a new Online Banking Application Form.  Access to your accounts through System will be based 
upon the identification of users and authority levels specified by you in your Internet Banking Enrollment Form.  We undertake no obligation to 
monitor transactions through System to determine that they are made on behalf of the accountholder. 

 
D. Enrollment and Usage 

 
Enrollment access is based upon the type of custodial account arrangement you have with the Bank:  

 
1. Corporate Accounts. Sign this Agreement and complete the Internet Banking Enrollment Form for business account(s) you wish to enroll 

for System.  You must be a signer on the account(s) to access business account(s) via System.  You must be a signer on the account(s) 
to grant access to others who do not sign on the account(s). 

 
System can be used to access only the Bank accounts that you have designated for use in this Agreement.  You may request to add or delete 
any of your Bank accounts from this Agreement by contacting us. 

 
E. Your Responsibility When the User ID, Password and Authentication Process are Used 

 
In your electronic communications with us, you must use your User ID, Password and Authentication Process to initiate a secure System 
session with us.  You may then use the tools provided by us within System. 
 
When we commence your ability to access the System, we will establish access for you using a temporary Password.  You will be required to 
change your Password upon your first login and periodically thereafter.  You agree that you will not under any circumstances disclose your 
Password to anyone, including anyone claiming to represent Bank. 
 
Your Password must be at least 6 characters in length and consist of both alpha and numeric characters for purposes of security.  We 
recommend that you create a Password that utilizes both upper and lower case characters.  Your Password should not be associated with any 
commonly known personal identification, such as social security numbers, address, date of birth, names of children, and should be memorized 
rather than written down. 
 
We are entitled to act upon instructions we receive with respect to any Service under your User ID, Password and Authentication Process.  
You are liable for all transactions made or authorized with the use of your Password.  We have no responsibility for establishing the identity of 
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any person who uses your Password.  You agree that if you give your Password to anyone or fail to safeguard its secrecy, you do so at your 
own risk since anyone with your Password will have access to your accounts. 
 
You agree to indemnify and release Bank from any and all liability, and agree not to make any claim against Bank or bring any action against 
Bank, relating to its honoring or allowing any actions or transactions that were conducted under your Password or acting upon messages or 
authorizations provided to us using your Password. 
 
You agree that we shall not be responsible for any loss, property damage or bodily injury arising out of or resulting from the failure of any 
person to provide you with access to System, whether caused by the equipment, software, the Bank, Internet service providers, Internet 
browsers, or the parties providing communication services to or from us to you.  We are not liable for war, acts of government that may restrict 
or impair use of System services, hurricanes, floods or other disasters, nor shall we be responsible for any direct, indirect, special or 
consequential, economic or other damages relating in any way to the foregoing. 
 
By directing us, through the use of System, any Services initiated with your User ID, Password and Authentication Process, you authorize 
Bank to complete the transaction.  Any requests or instructions we receive from you through the System using your User ID, Password and 
Authentication Process shall constitute writings with your signature as provided under all applicable law, and shall have the same force and 
effect as a writing signed by you.  This includes, but is not limited to, requests with respect to funds in your account; transferring money, stop 
payment orders, changes to accounts or services or any other communication you provide us through the System using your User ID, 
Password and Authentication Process. 
 
Your access to the System will be blocked in the event that your User ID, Password and Authentication Process is entered incorrectly on 4 
consecutive attempts.  If this happens, please call us at (949) 502-4300. 

 
F. Data Protection 

 
You understand the importance of your role in preventing misuse of your accounts through System and you agree to promptly examine your 
paper statement for each of your Bank accounts as soon as you receive it.  You agree to protect the confidentiality of your account and 
account number, and your personal identification information, such as your driver's license number and social security number.  You 
understand that personal identification information by itself, or together with information related to your account, may allow unauthorized 
access to your account.  Your User ID, Password and Authentication Process are intended to provide security against unauthorized entry and 
access to your accounts.  Data transferred via System is encrypted in an effort to provide transmission security and System utilizes 
identification technology to verify that the sender and receiver of System transmissions can be appropriately identified by each other.  
Notwithstanding our efforts to insure that the System is secure, you acknowledge that the Internet is inherently insecure and that all data 
transfers, including electronic mail, occur openly on the Internet and potentially can be monitored and read by others.  We cannot and do not 
warrant that all data transfers utilizing Bank System, or e-mail transmitted to and from us, will not be monitored or read by others. 

 
G. Services 
 

You can use System to perform these Services: 
 
1. View current balance information on your Bank accounts; 
2. View Bank account history 
3. Transfer funds between your Bank accounts; 
4. View check images; 
5. Make stop payment requests; 
6. Export history information in a Quicken, QuickBooks, or spreadsheet format; or 
7. Pay bills. 
 
Some of the Services may appear on your screen that have not been approved for you and, therefore, will not be available to you.  Also, the 
Bank may, from time to time, introduce new Services.  We shall update this Agreement to notify you of the existence of these new services.  
By using these services when they become available, you agree to be bound by the terms and conditions in this Agreement and any updates 
thereto. 
 
Information shown on System is generally up to the minute.  The available account balance may include deposits still subject to verification or 
other items memo posted to the account (e.g., debit card activity) and may not include outstanding checks or credits.  The current balance is a 
count of items posted to the account.  Transfers initiated through System may not result in immediate availability because of the time required 
to process the request.  Please contact us if you have further questions. 
 

H. Posting of Transfers  
 
Transfers initiated through System before 7:00 p.m. Pacific Time on a business day are posted to your account the same day.  Transfers 
completed after 7:00 p.m. or on a non-business day will be posted on the next business day.  You agree to communicate with any other 
persons with authorized access to your accounts concerning any transfers, bill payments, or other transactions from your accounts in order to 
avoid overdrafts. 

 
I. Stop Payment 
 

You may initiate stop-payment requests online via the System only for paper checks you have written (non-electronic) on your Bank accounts.  
The System allows you to: (1) place a stop payment order request of up to six (6) months in duration; or (2) determine the paid status of a 
check.  If you use the Services stop payment feature, then you must follow the procedures and specification described in this Agreement. 
 
The cut-off time for us to receive a stop-payment request is 7:00 p.m. Pacific Time on a business day and a stop payment request received 
after that time or on a non-business day will be processed on the next business day.  You must provide the Bank with complete and accurate 
information in a timely manner on: the account number, the date of the item or check; the item or check number; the EXACT amount of the 
item or check (dollars and cents); the payee name and the reason for the stop payment.  If any information is incomplete or incorrect, the Bank 
will not be responsible for failing to stop payment on the item or check.  Bank shall have no responsibility to determine the accuracy of such 
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information.  Stop payment requests which cover a range of checks or items that are missing or stolen will be processed without regard to the 
dollar amount.  Bank is not responsible for stop payment requests received for items or checks that have already cleared or been paid from 
your account.  Bank may provide you notice of the actual stop payment of a check by making such information accessible to you online via the 
System.  Stop payment orders are effective for only six months unless renewed by you prior to expiration of the original order.  From time to 
time, Services may be inoperable.  If that occurs, your request can be communicated to the Bank by telephone instructions. 
 
You agree to indemnify Bank against any loss for the amount of said check and all expenses, costs and consequential damages, if any, 
incurred by Bank because of refusing payment pursuant to your stop payment order.  You agree not to hold Bank liable on account of payment 
contrary to your stop payment order if same occurs through inadvertence, accident or oversight, or if by reason of such payment other items 
drawn by you are returned insufficient.  You agree that any stop payment placed on any check issued on your accounts designated on the 
Internet Banking Enrollment Form may be relied upon by Bank to have been placed by an agent of you duly authorized to place the stop 
payment, and Bank shall have no duty or obligation to verify either the authenticity of the stop payment order request or the authority of the 
person placing it. 
 
We currently impose a stop payment fee of $7.50 for each stop payment request on a check or item.  This fee will be deducted from the 
account which the check or item was initiated or drawn on.  Stop payment order on a Bill Payment will depend on the payment method and 
whether or not a check has cleared.  To stop payment on a Bill Payment see "Bill Payment" below. 

 
J. System Bill Payment 
 

You agree to be bound by the Terms and Conditions of Check Free, our third party bill payment service provider as defined below. 
 

Service Definitions.  "Service" means the Bill Payment Service offered by the Bank. 
 
"Agreement" means these Terms and Conditions of the bill payment service.  As used within this Agreement, "you" and "your" refer to the 
person enrolling in the Service, as well as any authorized users of the Service that such person allows, subject to the parameters of multiple 
user access as set forth within the application. 
 
"Payee" is the person or entity to which you wish a bill payment to be directed or is the person or entity from which you receive electronic bills, 
as the case may be. 
 
"Payment Instruction" is the information provided by you to the Service for a bill payment to be made to the Payee (such as, but not limited to, 
Payee name, Payee account number, and Scheduled Payment Date). 
 
"Payment Account" is the checking account from which bill payments will be debited. 
 
"Billing Account" is the checking account from which all Service fees will be automatically debited. 
 
"Business Day" is every Monday through Friday, excluding Federal Reserve holidays. 
 
"Scheduled Payment Date" is the day your Payment Account will be debited and is also the day the Service will begin processing your 
payment, unless the Scheduled Payment Date falls on a non-Business Day in which case it will be considered to be the previous Business 
Day. 
 
"Due Date" is the date reflected on your Payee statement for which the payment is due.  It is not the late date or grace period. 
 
"Scheduled Payment" is a payment that has been scheduled through the Service but has not begun processing. 
 
Payment Scheduling.  Transactions begin processing on your Scheduled Payment Date and will arrive approximately 4-5 business days after 
the Scheduled Payment Date.  When scheduling payments you must select a Scheduled Payment Date that is no less than 4-5 business days 
before the actual Due Date, not the late date or the grace period. 
 
Payment Authorization and Payment Remittance.  You represent and warrant that you are acting with full authority for the applying entity, and 
that you are duly authorized to execute this Agreement on behalf of the applying entity.  By providing the Service with names and account 
information of Payees to whom you wish to direct payments, you authorize the Service to follow the Payment Instructions that it receives 
through the payment system.  In order to process payments more efficiently and effectively, the Service may edit or alter payment data or data 
formats in accordance with Payee directives. 
 
When the Service receives a Payment Instruction, you authorize the Service to debit your Payment Account and remit funds on your behalf so 
that the funds arrive as soon as reasonably possible after the Scheduled Payment Date designated by you.  You also authorize the Service to 
credit your Payment Account for payments returned to the Service by the United States Postal Service or Payee, or payments remitted to you 
on behalf of another authorized user of the Service. 
 
The Service will use its best efforts to make all your payments properly.  However, the Service shall incur no liability and any Service 
Guarantee shall be void if the Service is unable to complete any payments initiated by you because of the existence of any one or more of the 
following circumstances: 
 
If, through no fault of the Service, your Payment Account does not contain sufficient funds to complete the transaction or the transaction would 
exceed the credit limit of your overdraft account; 
 
The payment processing center is not working properly and you know or have been advised by the Service about the malfunction before you 
execute the transaction; 
 
You have not provided the Service with the correct Payment Account information, or the correct name, address, phone number, or account 
information for the Payee; and/or, 
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Circumstances beyond control of the Service (such as, but not limited to, fire, flood, or interference from an outside force) prevent the proper 
execution of the transaction and the Service has taken reasonable precautions to avoid those circumstances. 
 
Provided none of the foregoing exceptions are applicable, if the Service causes an incorrect amount of funds to be removed from your 
Payment Account or causes funds from your Payment Account to be directed to a Payee which does not comply with your Payment 
Instructions, the Service shall be responsible for returning the improperly transferred funds to your Payment Account, and for directing to the 
proper Payee any previously misdirected transactions, and, if applicable, for any late payment related charges. 
 
Payment Methods.  The Service reserves the right to select the method in which to remit funds on your behalf to your Payee.  These payment 
methods may include, but may not be limited to, an electronic payment, an electronic to check payment, or a laser draft payment. 
 
Payment Cancellation Requests.  You may cancel or edit any Scheduled Payment (including recurring payments) by following the directions 
within the application.  There is no charge for canceling or editing a Scheduled Payment.  Once the Service has begun processing a payment 
it cannot be cancelled or edited, therefore a stop payment request must be submitted. 
 
Stop Payment Requests.  The Service's ability to process a stop payment request will depend on the payment method and whether or not a 
check has cleared.  The Service may also not have a reasonable opportunity to act on any stop payment request after a payment has been 
processed.  If you desire to stop any payment that has already been processed, you must contact Customer Service.  Although the Service 
will make every effort to accommodate your request, the Service will have no liability for failing to do so.  The Service may also require you to 
present your request in writing within 14 days.  The charge for each stop payment request will be the current charge for such service as set 
out in the applicable fee schedule. 
 
Prohibited Payments.  Payments to Payees outside of the United States or its territories are prohibited through the Service. 
 
Exception Payments.  Tax payments and court ordered payments may be scheduled through the Service; however such payments are 
discouraged and must be scheduled at your own risk.  In no event shall the Service be liable for any claims or damages resulting from your 
scheduling of these types of payments.  The Service Guarantee as it applies to any late payment related changes is void when these types of 
payments are scheduled and/or processed by the Service.  The Service has no obligation to research or resolve any claim resulting from an 
exception payment.  All research and resolution for any misapplied, mis-posted or misdirected payments will be the sole responsibility of you 
and not of the Service. 
 
Bill Delivery and Presentment.  This feature is for the presentment of electronic bills only and it is your sole responsibility to contact your 
Payees directly if you do not receive your statements.  In addition, if you elect to activate one of the Service's electronic bill options, you also 
agree to the following: 
 
Information provided to the Payee - The Service is unable to update or change your personal information such as, but not limited to, name, 
address, phone numbers and e-mail addresses, with the electronic Payee.  Any changes will need to be made by contacting the Payee 
directly.  Additionally it is your responsibility to maintain all User IDs, Passwords and Authentication Process for all electronic Payee sites.  
You also agree not to use someone else's information to gain unauthorized access to another person's bill.  
Activation - Upon activation of the electronic bill feature the Service may notify the Payee of your request to receive electronic billing 
information.  The presentment of your first electronic bill may vary from Payee to Payee and may take up to 60 days, depending on the billing 
cycle of each Payee.  Additionally, the ability to receive a paper copy of your statement(s) is at the sole discretion of the Payee.  While your 
electronic bill feature is being activated it is your responsibility to keep your accounts current.  Each electronic Payee reserves the right to 
accept or deny your request to receive electronic bills. 
 
Notification - The Service will use its best efforts to present all of your electronic bills promptly.  In addition to notification within the Service, the 
Service may send an e-mail notification to the e-mail address listed for your account.  It is your sole responsibility to ensure that this 
information is accurate.  In the event you do not receive notification, it is your responsibility to periodically logon to the Service and check on 
the delivery of new electronic bills.  The time for notification may vary from Payee to Payee.  You are responsible for ensuring timely payment 
of all bills. 
 
Cancellation of electronic bill notification - The electronic Payee reserves the right to cancel the presentment of electronic bills at any time.  
You may cancel electronic bill presentment at any time.  The timeframe for cancellation of your electronic bill presentment may vary from 
Payee to Payee.  It may take up to 60 days, depending on the billing cycle of each Payee.  The Service will notify your electronic Payee(s) as 
to the change in status of your account and it is your sole responsibility to make arrangements for an alternative form of bill delivery.  The 
Service will not be responsible for presenting any electronic bills that are already in process at the time of cancellation. 
 
Non-Delivery of electronic bill(s) - You agree to hold the Service harmless should the Payee fail to deliver your statement(s).  You are 
responsible for ensuring timely payment of all bills.  Copies of previously delivered bills must be requested from the Payee directly. 
 
Accuracy and dispute of electronic bill - The Service is not responsible for the accuracy of your electronic bill(s).  The Service is only 
responsible for presenting the information we receive from the Payee.  Any discrepancies or disputes regarding the accuracy of your electronic 
bill summary or detail must be addressed with the Payee directly. 
 
This Agreement does not alter your liability or obligations that currently exist between you and your Payees. 
 
Exclusion of Warranties.  THE SERVICE AND RELATED DOCUMENTATION ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY 
KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE. 
 
User ID, Password and Authentication Process Security.  You agree not to give or make available your User ID, Password and Authentication 
Process or other means to access your account to any unauthorized individuals.  You are responsible for all payments you authorize using the 
Service.  If you permit other persons to use the Service or your password or other means to access your account, you are responsible for any 
transactions they authorize.  If you believe that your User ID, Password and Authentication Process or other means to access your account 
has been lost or stolen or that someone may attempt to use the Service without your consent or has transferred money without your 
permission, you must notify the Service at once by calling (877) 422-2285 during customer service hours. 
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Errors and Questions.  In case of errors or questions about your transactions, you should, as soon as possible, notify us via one of the 
following: 
 
Telephone us at 877-424-2285 during customer service hours; and/or, Write us at: 
 
Attn: Plaza Bank Customer Services 
        C/O Check Free 
        P.O. Box  182477 
       Columbus, OH  43218-2477 
 
Disclosure of Account Information to Third Parties.  It is our general policy to treat your account information as confidential.  However, we will 
disclose information to third parties about your account or the transactions you make ONLY in the following situations: 
 
Where it is necessary for completing transactions; 
 
Where it is necessary for activating additional services; 
 
In order to verify the existence and condition of your account to a third party, such as a credit bureau or Payee; 
 
To a consumer reporting agency for research purposes only; 
 
In order to comply with a governmental agency or court orders; or, 
 
If you give us your written permission. 
 
Service Fees and Additional Charges.  Any applicable fees will be charged regardless of whether the Service was used during the billing 
cycle.  There may be a charge for additional transactions and other optional services.  You agree to pay such charges and authorize the 
Service to deduct the calculated amount from your designated Billing Account for these amounts and any additional charges that may be 
incurred by you.  Any financial fees associated with your standard deposit accounts will continue to apply.  You are responsible for any and all 
telephone access fees and/or Internet service fees that may be assessed by your telephone and/or Internet service provider. 
 
Failed or Returned Transactions.  In using the Service, you are requesting the Service to make payments for you from your Payment Account.  
If we are unable to complete the transaction for any reason associated with your Payment Account (for example, there are insufficient funds in 
your Payment Account to cover the transaction), the transaction will not be completed.  In some instances, you will receive a return notice from 
the Service.  In such case, you agree that: 
 
You will reimburse the Service immediately upon demand the transaction amount that has been returned to the Service; 
 
For any amount not reimbursed to the Service within 15 days of the initial notification, a late charge equal to 1.5% monthly interest or the legal 
maximum, whichever rate is lower, for any unpaid amounts may be imposed; 
 
You will reimburse the Service for any fees imposed by your financial institution as a result of the return; 
 
You will reimburse the Service for any fees it incurs in attempting to collect the amount of the return from you; and, 
 
The Service is authorized to report the facts concerning the return to any credit reporting agency. 
 
Alterations and Amendments.  This Agreement, applicable fees and service charges may be altered or amended by the Service from time to 
time.  In such event, the Service shall provide notice to you.  Any use of the Service after the Service provides you a notice of change will 
constitute your agreement to such change(s).  Further, the Service may, from time to time, revise or update the applications, services, and/or 
related material, which may render all such prior versions obsolete.  Consequently, the Service reserves the right to terminate this Agreement 
as to all such prior versions of the applications, services, and/or related material and limit access to only the Service's more recent revisions 
and updates. 
 
Address or Banking Changes.  It is your sole responsibility to ensure that the contact information is current and accurate.  This includes, but is 
not limited to, name, address, phone numbers and email addresses.  Changes can be made by contacting Customer Service.  All changes 
made are effective immediately for scheduled and future payments paid from the updated Payment Account information.  The Service is not 
responsible for any payment processing errors or fees incurred if you do not provide accurate Payment Account or contact information. 
 
Service Termination, Cancellation, or Suspension.  In the event you wish to cancel the Service you may contact customer service via one of 
the following: 
 
Telephone us at 877-424-2285 during customer service hours; and/or Write us at: 
 
Attn: Plaza Bank Customer Service 
        C/O Check Free 
        P.O. Box 182477 
        Columbus, OH  43218-4277 
 
Any payment(s) the Service has already processed before the requested cancellation date will be completed by the Service.  All Scheduled 
Payments including recurring payments will not be processed once the Service is cancelled.  The Service may terminate or suspend Service 
to you at any time.  Neither termination nor suspension shall affect your liability or obligations under this Agreement. 
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Payee Limitation.  The Service reserves the right to refuse to pay any Payee to whom you may direct a payment.  The Service will notify you 
promptly if it decides to refuse to pay a Payee designated by you.  This notification is not required if you attempt to make a prohibited payment 
or an exception payment under this Agreement. 
 
Returned Payments.  In using the Service, you understand that Payees and/or the United States Postal Service may return payments to the 
Service for various reasons such as, but not limited to, Payee's forwarding address expired; Payee account number is not valid; Payee is 
unable to locate account; or Payee account is paid in full.  The Service will use its best efforts to research and correct the returned payment 
and return it to your Payee, or void the payment and credit your Payment Account.  You may receive notification from the Service. 
 
Information Authorization.  Your enrollment in the Service may not be fulfilled if the Service cannot verify your identity or other necessary 
information.  Through your enrollment in the Service, you agree that the Service reserves the right to request a review of your credit rating at 
its own expense through an authorized bureau.  In addition, you agree that the Service reserves the right to obtain financial information 
regarding your account from a Payee or your financial institution (for example, to resolve payment posting problems or for verification). 
 
Disputes.  In the event of a dispute regarding the Service, you and the Service agree to resolve the dispute by looking to this Agreement.  You 
agree that this Agreement is the complete and exclusive statement of the agreement between you and the Service which supersedes any 
proposal or prior agreement, oral or written, and any other communications between you and the Service relating to the subject matter of this 
Agreement.  If there is a conflict between what an employee of the Service or Customer Service Department says and the terms of this 
Agreement, the terms of this Agreement will prevail. 
 
Assignment.  You may not assign this Agreement to any other party.  The Service may assign this Agreement to any future, directly or 
indirectly, affiliated company.  The Service may also assign or delegate certain of its rights and responsibilities under this Agreement to 
independent contractors or other third parties. 
 
No Waiver.  The Service shall not be deemed to have waived any of its rights or remedies hereunder unless such waiver is in writing and 
signed by the Service.  No delay or omission on the part of the Service in exercising any rights or remedies shall operate as a waiver of such 
rights or remedies or any other rights or remedies.  A waiver on any one occasion shall not be construed as a bar or waiver of any rights or 
remedies on future occasions. 
 
Captions.  The captions of sections hereof are for convenience only and shall not control or affect the meaning or construction of any of the 
provisions of this Agreement. 
 
Governing Law.  This Agreement shall be governed by and construed in accordance with the laws of the State of California, without regard to 
its conflicts of laws provisions. 
 
THE FOREGOING SHALL CONSTITUTE THE SERVICE'S ENTIRE LIABILITY AND YOUR EXCLUSIVE REMEDY.  IN NO EVENT SHALL 
THE SERVICE BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES, 
INCLUDING LOST PROFITS (EVEN IF ADVISED OF THE POSSIBILITY THEREOF) ARISING IN ANY WAY OUT OF THE INSTALLATION, 
USE, OR MAINTENANCE OF THE EQUIPMENT, SOFTWARE, AND/OR THE SERVICE.  

 
K. Overdrafts (Order of Payments, Transfers, and other Withdrawals) 
 

If your account has insufficient funds to perform all electronic fund transfers you have requested for a given business day, then: 
 
1. Electronic funds transfers involving currency disbursements, such as ATM withdrawals, will have priority; 
2. Electronic fund transfers initiated through System which would result in an overdraft of your account may, at our discretion, be cancelled; 
3. In the event the electronic fund transfers initiated through System which would result in an overdraft of your account are not cancelled, 

overdraft charges may be assessed pursuant to the terms of the deposit agreement for that account. 
 
L. Business Days 
 

For purposes of this Agreement, our business days are Monday through Friday.  Holidays are not included. 
 
M. Contact in Event of Unauthorized Transfers 
 

If you believe that your User ID, Password or Authentication Devices has been lost or stolen, or that someone has transferred or may transfer 
money from your account without your permission, call us at (949) 502-4300, or write to us at Plaza Bank 19900 MacArthur Blvd., Suite 190, 
Irvine, CA, 92612. 
 

N. Limitations on Transfers 
 
In addition to the limitations elsewhere described, there are frequency limits that apply when transferring funds from a savings or a money 
market account.  Federal regulations limit the number of preauthorized electronic fund transfers and telephone transfers - including transfers 
you request using the Service - from money market deposit and savings accounts.  You may make a maximum of 6 preauthorized, automatic 
or telephone transfers per monthly cycle on a savings or money market account.  No more than 3 of the 6 may be made by check, draft or 
debit to third parties, including point of sale ("POS") transactions.  If you exceed these limits, we may close the account, impose a fee and/or 
change the account to a non-interest bearing demand deposit account.  Each transfer or payment you request through the Services from your 
money market deposit or savings account is counted as one of the six or three limited transfers you're permitted each monthly cycle.  
However, payments to your loans at the Bank are not counted toward this limit.  Transfers and withdrawals made in person, by messenger, by 
mail or at an ATM are unlimited.  If a hold has been placed on deposits made to an account from which you wish to transfer funds, you cannot 
transfer the portion of the funds being held until the hold expires. 
 

O. Confidentiality 
 
We will disclose information to third parties about your account or the transfers you that make: 
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1. Where it is necessary for completing transfers, or 
2. In order to verify the existence and condition of your account for a third party, such as a credit bureau or merchant, or 
3. In order to comply with government agency or court orders, or 
4. If you give us written permission.  
 

P. Additional Disclosures 
 
In addition to the above paragraph regarding confidentiality, you understand information about your accounts or the transfers you make may 
automatically be disclosed to others.  For example, tax laws require disclosure to the government of the amount of interest you earn, and 
some transactions, such as large currency and foreign transactions, must be reported to the government.  We may also provide information 
about your accounts to persons or companies we believe would use the information for reasonable purposes, such as when a prospective 
creditor seeks to verify information you may have given in a credit application or a merchant calls to verify a check you have written.  In 
addition, we routinely inform credit bureaus when accounts are closed because they were not handled properly.  We may also seek 
information about you from others, such as the credit bureau, in connection with the opening or maintaining of your account or in connection 
with approving your access to System.  You agree and hereby authorize all of these transfers of information. 

 
Q. Communications Between the Bank and You 
 

Unless this Agreement provides otherwise, you can communicate with us in any one of the following ways: 
 
1. E-mail -You can contact us by e-mail at info@plazabank.net (Please note that banking transactions through System are not made via e-

mail.) 
2. Telephone - You can contact us by telephone at (949) 502-4300 
3. Facsimile - You can contact us by fax at (949) 502-4398 
4. Postal Mail - You can write to us at: 

 
         Plaza Bank 

 Attn: Operations   
        19900 MacArthur Blvd., Suite 190 
         Irvine, CA  92612 
  

 
5. In Person - You may visit us in person at any one of our locations: 

 
Plaza Bank 
19900 MacArthur Blvd., Suite 190 
Irvine, CA  92612 

 
R. Contacting Bank Via E-Mail 
 

Sending an e-mail through the System is one way to communicate with us.  However, you agree and acknowledge that e-mail is not secure 
method of communication.  You should not send an electronic mail message if you need to communicate with us immediately.  Do not use e-
mail to send us banking instructions or to request Services provided through the System. 
 
Do not send account information or transaction information via e-mail.  If you e-mail us or ask us to reply to you via e-mail you agree to hold us 
harmless from any consequences, including financial loss, resulting from any unauthorized use or disclosure of your account or personal 
information resulting from e-mail.  Also, if you send us an electronic e-mail, it will be deemed to have received it on the following business day.  
The Bank will have a reasonable time to act on your e-mail.  We are not required to act on any e-mail received and we are not responsible for 
misdirected or lost e-mails. 

 
S. Periodic Statements 
 

You agree that to the extent permitted by law, receipts, notices and disclosures associated with System may be provided to you by e-mail, 
facsimile or over the Internet, either as part of a System session or otherwise.  You will not receive a separate System statement; however 
your transactions involving transfers to or from you deposit accounts will be reflected on your monthly account statement.  You may use the 
System to view activity in your account as indicated on the Internet Banking Enrollment Form.  You agree to notify us of any changes to your 
mailing or e-mail address.  If you do not notify us, you will hold us harmless from any consequences, including financial loss, resulting from 
your failure to notify us of the change in your mailing or e-mail address. 

 
T. Consent to Electronic Delivery of Notices 
 

You agree that any notice or other type of communication provided to you pursuant to the terms of this Agreement, and any future disclosures 
required by law, including electronic fund transfer disclosures, may be made electronically by posting the notice on the Bank System web site 
or by e-mail.  You agree to notify us immediately of any change in your e-mail address. 

 
U. Disclaimer of Warranty and Limitation of Liability  
 

We make no warranty of any kind, express or implied, including any implied warranty of merchantability or fitness for a particular purpose, the 
existence of any latent or patent defects, viruses, or the accuracy or freedom from error, of the data or the program used by or furnished to 
Bank or to you by licenser or others, in connection with the System or Services provided to you under this Agreement.  Without limiting the 
generality of the foregoing, the Bank makes no representation or warranty, express or implied, against any infringement of any proprietary 
rights of any other party.  Customer assumes the entire risk as to the quality and performance of the Service, the suitability of the service, and 
with respect to any documentation.  This paragraph shall survive the termination of this Agreement by either account holder or the Bank, and 
also limits the liability of any agent, employee or affiliate of the Bank.  We do not and cannot warrant that System will operate without errors, or 
that any or all Services will be available and operational at all times. 
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Except as specifically provided in this Agreement, or otherwise required by law, you agree that our officers, directors, employees, agents or 
contractors are not liable for any indirect, incidental, special or consequential damages under or by reason of any services or products 
provided under this Agreement or by reason of your use of or access to System, including loss of profits, revenue, data or use by you or any 
third party, whether in an action in contract or tort or based on a warranty.  Further, in no event, unless specifically stated otherwise in this 
Agreement, shall the liability of Bank and its affiliates exceed the amounts paid by you for the services provided to you through System. 

 
V. Severability 
 

If any provision of this Agreement is found to be unenforceable according to its terms, all remaining provisions will continue in full force and 
effect.   

 
W. Headings 
 

The headings in this Agreement are for convenience or reference only and will not govern the interpretation of the provisions. 
 
X. Waiver 
 

Any waiver (express or implied) by either party of any default or breach of this Agreement must be in writing and shall not constitute a waiver 
of any other or subsequent default or breach. 

 
Y. Assignment 
 

You may not assign this Agreement.  The Bank may assign this Agreement either in part or in whole at any time and with or without notice to 
you.  This Agreement is binding upon your heirs and Bank's successors and assigns.  

 
Z. Entire Agreement 
 

This Agreement, together with the Internet Banking Enrollment Form, constitutes the entire agreement between you and Bank with respect to 
the subject matter in this Agreement and there are no understandings or agreements relative to this Agreement which are not fully expressed 
in this Agreement. 

 
AA. Change in Terms 
 

Bank may from time to time and any time amend, modify, add or delete (collectively and individually a "change") the terms of this Agreement 
with or without notice unless prohibited by applicable law.  A change may include a change to existing terms, a change in terms, a change that 
involves a new term or a change that involves conditions not otherwise contemplated by account holder or Bank at the time this Agreement is 
entered.  If advance notice of the change is not required, and disclosure does not jeopardize the security of the account or our electronic fund 
transfer system, you agree that we may notify you of the change in terms by mail or by posting a notice on our website.  Further you agree that 
your continued use of the Services constitutes your agreement to the change.  If you wish to decline to be bound by the change, you must 
terminate the account or discontinue the System to which the change relates; otherwise you will be deemed to have accepted and agreed to 
the change. 

 
BB. Termination 
 

We reserve the right to terminate this Agreement or limit your use of System at any time and for any reason at our discretion reserve the right 
to cancel this Agreement at any time, with or without cause and without prior notice.  Examples of when we may cancel this Agreement and 
the use of the Online Banking service without prior notice include, but are not limited to: 
 
1. If you breach this or any other agreement we may have with you. 
2. If we have reason to believe that there has been or may be an unauthorized use of you User ID, Password and Authentication Process or 

account(s). 
3. If there is conflicting claims as to the funds in any of your account(s). 
4. If you request us to do so.  
5. If you have insufficient funds in any one of your Bank accounts. 
6. If you do not designate a new Primary Account immediately after you or we close your Primary Account. 
 
You may cancel your System at any time by fax, e-mail, calling us at (949) 502-4300, or by writing us at Plaza Bank, 19900 MacArthur Blvd., 
Suite 190, Irvine, CA  92612.  Your access to System will be suspended within three business days of our receipt of your instructions to 
cancel the System.  Termination will not affect your liability or obligations under this Agreement for transactions that have been processed on 
your behalf.  You will remain responsible for all outstanding fees and charges incurred prior to the date of termination.  Termination will apply 
only to the System and does not terminate your other relationships with us. 

 
CC. Governing Law 
 

This Agreement is governed by applicable federal laws and the laws of the State of California (except to the extent this Agreement can and do 
vary such rules or laws). 

 
G. Wire Transfer 
 

You and your authorized representatives listed on the Internet Banking Enrollment Form desire to originate the wire transfer of funds in 
accordance with the terms of this Agreement, and the Bank is willing to act as your originating and receiving Bank for that purpose, but only 
with respect to those payment orders of you which the Bank originates and accepts. 

 
1. Purpose and Scope.  You represent and warrant to the Bank that the account(s) listed on the Online Banking Application are, and during 

the term of this Agreement will be, maintained primarily for business, and not for personal, family or household purposes.  You shall 
maintain at all times during the term of this Agreement a balance of immediately available funds in these account(s) sufficient to meet 
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your payment obligations under this Agreement.  The Bank may, without prior notice or demand, obtain payment of any amount due and 
payable to the Bank under this Agreement by debiting any or all of the account(s).  In the event there are not sufficient funds available in 
the account(s) to meet your payment obligations under this Agreement, in order to obtain payment of such obligations, the Bank shall be 
entitled to debit any account maintained by you with the Bank or any affiliate of the Bank and/or shall be entitled to set off the amount of 
such obligations against any amount the Bank owes to you. 
 

2. Verification of Payment Order.  The Bank may take any action in an attempt to verify that a payment order (or request for cancellation of 
a payment order) which the Bank receives from you is that of you, or in order to detect error in the transmission or the content of a 
payment order (or request).  The Bank shall not be liable for failing to take or correctly perform such additional actions.  You authorize the 
Bank to record electronically any and all telephone calls between the Bank and you relating, directly or indirectly, to this Agreement or to 
any transfer of funds under this Agreement, and to retain, refer to and use such recordings in the Bank’s sole and absolute discretion. 
 

3. Transmittal.  All payment orders from you must be received by the Bank on a business day by 1:00 p.m. Pacific Time (cut-off time).  
Payment orders shall be deemed received by the Bank only when received in compliance with this Agreement.  If payment order from 
you is received by the Bank after the cut-off time on a business day, such payment order shall be treated as being received by the Bank 
at the opening of the Bank’s next business day. 
 

4. Inconsistency of Name and Number.  If a payment order describes an intermediary Bank or a beneficiary’s Bank inconsistently by name 
and number, execution of such payment order might be made by the Bank based solely upon the number, even if the number identifies a 
Bank different from the named Bank or identifies a person who is not a Bank, and your obligations for the payment order as provided in 
this agreement shall not be excused in such circumstances. 

 
If a payment order describes a beneficiary inconsistently by name and account number, payment of such payment order might be made 
by the beneficiary’s Bank based solely upon the account number, even if the account number identifies a person different from the 
named beneficiary, and your obligations for the payment order as provided in this Agreement shall not be excused in such 
circumstances. 
 

5. Execution.  The Bank shall process orders received from you based solely upon information received from you.  Bank shall execute each 
payment order received from you by issuing and transmitting to the Federal Reserve Bank, on the execution date, a corresponding 
payment order which complies with and is intended to carry out the payment order received from you. 

 
Bank shall have no duty or obligation to process, execute on such execution date, or otherwise accept any payment order from you which 
the Bank receives after the cut-off time, or which does not otherwise comply strictly with this Agreement and with applicable law.  
Nonetheless, if the Bank receives a payment order or that payment order is delayed longer than the next business day after the 
execution date, shall execute such payment order on the Bank’s next business day after the execution date. 
 
Bank shall promptly notify you by telephone, by electronic transmission, or by United States mail, any one of which shall be considered 
commercially reasonable, of the date each transfer from you is debited and credited by the Bank to the appropriate accounts and the total 
dollar amount of such transfer. 
 

6. Rejection of Payment Orders by Bank.  The Bank shall reject any payment order it receives from the Customer which does not comply 
with the requirements set forth in this Agreement, or which contains an execution date more than 1 business day after the day such 
payment order is received by the Bank.  Except as expressly prohibited by law, the Bank, in its sole and absolute discretion, shall have 
the right to reject any payment order it receives from you if such payment order does not comply strictly with the other requirements set 
forth in this Agreement or if you fail to comply with its account balance obligations set forth in this Agreement. 

 
Bank shall promptly notify you by telephone, by electronic transmission, or by United States mail, any one of which shall be considered 
commercially reasonable, of the Bank’s rejection of a payment order and the reason for such rejection no later than the execution date or 
the payment date.  Rejection shall be effective when such notice is given. 

 
7. Cancellation or Amendment.  You shall have no right to cancel or amend any payment order after such payment order has been received 

by the Bank.  However, the Bank shall use reasonable efforts to act on a request by you to cancel a payment order, whether prior to or 
after the Bank’s acceptance of such payment order, provided such request for cancellation is transmitted to the Bank and complies 
strictly with this Agreement.  In no event shall the Bank be liable if such cancellation is not effected. 
 

8. Rejection of Payment Orders.  If the Bank receives notice that a payment order issued and transmitted by the Bank to the Federal 
Reserve Bank to carry out a payment order from you is rejected, the Bank shall notify you by telephone, electronic transmission, or by 
United States mail, either of which shall be considered commercially reasonable, of such rejection.  Such notice shall identify the rejected 
payment order, state the date on which the Bank received notice of such rejection, and state any reason given for such rejection.  Except 
for a payment order transmitted by you in accordance with this Agreement, the Bank shall have no obligation to retransmit a rejected 
payment order if the Bank complied with this Agreement with respect to the original payment order. 
 

9. Payment.  At the time the Bank executes a payment order from you, you shall pay the Bank, with immediately collected funds on deposit 
in an Authorized Account listed on the Internet Banking Enrollment Form, the amount of such payment order.  If you fail to pay for a 
payment order in accordance with this Agreement, the Bank shall be entitled to process and transmit a request for cancellation of the 
payment order which the Bank processed and transmitted to carry out your payment order.  This right to process and transmit a request 
for cancellation is not exclusive, but rather is in addition to all other legal and equitable rights and remedies to which the Bank is entitled. 
 

10. Reconciliation.  All payment orders executed debited and credited to the appropriate accounts by the Bank under this Agreement will be 
reflected on your periodic statements issued by the Bank with respect to the Authorized Accounts listed on the Internet Banking 
Enrollment Form.  You shall notify the Bank promptly of any discrepancy concerning any payment order.  If you fail to notify the Bank of 
any such discrepancy within a reasonable time after you receive, whether in a periodic statement or otherwise, sufficient information to 
detect such discrepancy, the Bank shall not be liable for, and you shall indemnify and hold harmless from any loss of interest with respect 
to any such payment order and other loss which could have been avoided had you given such notice.  If you fail to notify the Bank of any 
such discrepancy within a reasonable time after you receive, whether in a periodic statement or otherwise, sufficient information to detect 
such discrepancy, you shall be precluded from asserting such discrepancy against the Bank. 
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11. Representations and Warranties.  In addition to the other representatives and warranties contained in this Agreement, you represent and 

warrant to the Bank that (a) all payment orders transmitted by you to the Bank are limited to those types of payment orders described in 
this Agreement; and (b) you shall be bound by and comply with all applicable laws, rules and regulations. 

 
H. Automated Clearing House 

 
WHEREAS, Financial Institution is a Participating Depository Financial Institution (“Participating Institution”) of Federal Reserve Bank and 
Western Payment Alliance (“Association”) and may initiate electronic fund transfer entries (“Entries”) by means of the Automated Clearing 
House (“ACH”). 
 
WHEREAS, Company desires to initiate Credit and/or Debit Entries through Financial Institution for deposit of funds to the accounts of certain 
of Company’s customers and other parties (“Customers”) maintained at Financial Institution and other Participating Institutions (“Accounts”).  
(Such Entries may be referred to herein as “Entries.” 
 
NOW, THEREFORE, Financial Institution and Company agree as follows: 
 
1. Rules. Company shall comply with the Operating Rules of Association, the Operating Rules of the National Automated Clearing House 

Association (“NACHA”), and the rules of the Federal Reserve Bank (“Federal Reserve”) in existence as of the date of this Agreement and 
as amended from time to time (herein collectively referred to as the “Rules”).  The terms of this Agreement shall in no way limit 
Company’s obligation of complying with the Rules.  Unless otherwise defined herein, capitalized terms shall have the meanings provided 
in the Rules.  The term “Entries” shall have the meaning provided in the Rules and shall also mean (I) the data received from Company 
hereunder from which Financial Institution prepares Entries, and (ii) for the purposes of Sections 2.5, 8.3, and 8.4 any request from 
Company for reversal of an Entry. 

 
2. Delivery of Entries to Financial Institution.   

 
2.1  Delivery Requirements.  All Entries shall be delivered by Company to Financial Institution to the location(s) and in compliance with 

the formatting and other requirements set forth in the Internet Banking agreement attached hereto and the “Delivery Requirements” 
outline below in this section.  The total dollar amount of Entries transmitted by Company to Financial Institution on any one day shall 
not exceed the limited established on the Internet Banking agreement. 

 
2.2  Security Procedures.  Company and Financial Institution shall comply with the security procedure requirements described in the 

“Security Procedures” section with respect to Entries transmitted by Company to Financial Institution. 
 
2.3  Customer Authorizations and Record Retention.  Before the initiation by Company of the first Entry to a Customer’s Account, 

Company shall obtain from such Customer an authorization to initiate one or more Entries to or from the Customer’s Account, which 
authorization shall comply with the Rules.  Company shall provide Customer with a copy of such authorization.  Each Entry 
thereafter shall be made pursuant to such authorization, and no Entry shall be initiated by Company after such authorization has 
been revoked or the arrangement between Company and such Customer has terminated.  Company shall retain Customer 
authorizations for two (2) years after they have terminated and other documents related to Entries for a period of two (2) years.  
Company shall immediately furnish such authorizations and documents to Financial Institution upon Financial Institution’s request. 

 
Companies originating ARC and/or RCK entries shall provide clear and conspicuous notice of the check conversion/truncation 
policy. 

 
2.4  Prenotification.  When a Company chooses to deliver a prenotification, it will be in a format and in the medium set forth in Delivery 

Requirements section provided below and/or prescribed by the Rules to Financial Institution, to be transmitted to the Participating 
Institution at which the Customer’s Account is held (“RDFI”) within the time limits set forth in the Rules.  If Company has received 
notice that such prenotification has been rejected by the RDFI within the prescribed period, Company shall not initiate any 
corresponding Entry until the cause for rejection has been corrected and another prenotification has been submitted to, and 
accepted by, the RDFI in accordance with the Rules. 

 
2.5  Cancellation and Amendment of Entries; Reversals.  Company shall have no right to cancel or amend an Entry after it is delivered to 

Financial Institution.  Financial Institution, however, shall use reasonable efforts to act on a request by Company for reversal of an 
Entry file pursuant to the Rules; provided, however, that Financial Institution shall not be liable for interest or losses if such reversal 
is not effected.  Any request by Company for reversal of an Entry must comply with the Delivery Requirements and the Security 
Procedures.  Company shall reimburse Financial Institution for any expenses, losses, or damages Financial Institution may incur in 
effecting or attempting to affect Company’s request for the reversal of an Entry. 

 
3. Processing, Transmittal, and Settlement by Financial Institution.   

 
3.1  Processing, Transmittal, and Settlement.  Except as provided in Sections 4, 5 and 9, Financial Institution shall (i) process Entries 

received from Company to conform with the requirements set forth in this Agreement, (ii) transmit such Entries as an Originating 
Depository Financial Institution to an Automated Clearing House processor (“ACH”) selected by Financial Institution in its sole 
discretion, and (iii) settle for such Entries as provided in the Rules. 

 
3.2  Timing.  Financial Institution shall transmit such Entries to the ACH Operator by the deadline of the ACH ODFI [two (2) business 

days] prior to the Effective Entry Date shown in such Entries, provided (i) such Entries are received by Financial Institution’s related 
cut-off time set forth in the Delivery Requirements on a business day, (ii) the Effective Entry Date is at least two days after such 
business day, and (iii) the ACH is open for business on such business day.  For purposes of this Agreement (x) a “business day” is 
a day on which Financial Institution is open to the public for carrying on substantially all of its business [other than a Saturday or 
Sunday], and (y) Entries shall be deemed received by Financial Institution in the case of transmittal by electronic transmission, when 
the transmission (and compliance with any related Security Procedure) is completed as provided in the Delivery Requirements. 
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If any of the requirements of clause (i), (ii), or (iii) of the preceding paragraph is not met, Financial Institution shall use reasonable 
efforts to transmit such Entries to the ACH by the next deposit deadline of the ACH following which is a business day and a day on 
which the ACH is open for business. 

 
4. On-Us Entries.  Except as provided in Section 5, in the case of an On-Us Entry, Financial Institution shall credit or debit the Receiver’s 

account in the amount of such Entry on the Effective Entry Date contained in such Entry, provided the requirements set forth in clauses 
(i) and (ii) of Section 3.2 are met.  If either of those requirements is not met, Financial Institution shall use reasonable efforts to credit or 
debit the Receiver’s account in the amount of such Entry on the next business day following such Effective Entry Date. 

 
5. Rejection of Entries.  Financial Institution may reject any Entry for any reason.  Financial Institution shall notify Company of such rejection 

(either electronically, in writing, by telephone, or as otherwise agreed to by Financial Institution and Company) no later than the end of 
the business day after the Effective Entry Date.  Financial Institution shall not be liable to Company for the rejection of any Entry, for 
Company’s non-receipt of a notice given to Company, or for the failure to give notice of rejection at an earlier time than provided for 
herein.  Financial Institution shall not be required to pay Company interest on a rejected Entry for the period from rejection to the Entry to 
Company’s receipt of the notice of rejection. 

 
6. Notice of Returned Entries.  Financial Institution shall notify Company either electronically, in writing, by telephone, or as otherwise 

agreed to by Financial Institution and Company of the receipt of an Entry returned by the ACH no later than one (1) business day after 
Financial Institution’s receipt of the returned Entry.  Financial Institution shall have no obligation to re-execute a returned Entry. 

 
7. Provisional Payment.  Company represents to Financial Institution and agrees that it shall be bound by the provision of the Rules making 

payment of an Entry by the RDFI to a Receiver provisional until receipt by the RDFI of final settlement for such Entry, and specifically 
acknowledges that it has received notice of that Rule and of the fact that, if such settlement is not received, the RDFI shall be entitled to a 
refund from the Receiver of the amount credited and Company shall not be deemed to have paid the Receiver the amount of the Entry. 

 
8. Security Procedures; Unauthorized and Authorized Entries; Inconsistent Entries.   
 

8.1  Purpose of Security Procedures.  Company agrees that the purpose of the Security Procedures is to verify the authenticity of Entries 
transmitted to Financial Institution in the name of Company and not to detect an error in the transmission or content of any Entry, 
and that no security procedure for the detection of such errors has been agreed upon by Financial Institution and Company, and the 
Financial Institution will undertake no such effort. 

 
8.2  Protection of Security Procedures.  Company is strictly and solely responsible to establish and maintain procedures to safeguard 

against unauthorized transmissions of Entries.  Company warrants that no individual will be allowed to initiate transfers in the 
absence of proper supervision and safeguards, and agrees to take reasonable steps to maintain the confidentiality of the Security 
Procedures and of any User ID, Password and Authentication Process, codes, security devices and related instructions provided by 
Financial Institution in connection with the Security Procedures.  If Company believes or suspects that any such information or 
instructions are known or have been accessed by unauthorized persons, Company shall notify Financial Institution immediately. 

 
8.3  Unauthorized Entries.  An Entry delivered to Financial Institution that purports to have been transmitted or authorized by Company 

shall be effective as Company’s Entry as provided herein even if Entry was not in fact authorized by Company, provided Financial 
Institution has accepted the Entry in compliance with the Security Procedures with respect to such Entry. 

 
8.4  Authorized Entries.  If an Entry received by Financial Institution was transmitted or authorized by Company, it shall be effective as 

the Company’s Entry as provided herein, even if Financial Institution did not comply with the Security Procedures with respect to 
that Entry and even if that Entry was erroneous in any respect or such error would have been detected if Financial Institution had 
complied with the Security Procedures. 

 
8.5  Inconsistent Entries.  Company acknowledges and agrees that (i) if any Entry describes the Receiver inconsistently by name and 

account number, payment of the Entry transmitted by Financial Institution to an RDFI may be made by RDFI (or by Financial 
Institution in the case of an On-Us Entry) on the basis of the account number even if it identifies a person different from the named 
Receiver, and that Company’s obligations to pay the amount of the Entry to Financial Institution is not excused in such 
circumstances, and (ii) if an Entry describes the RDFI inconsistently by name and identifying number, payment of the Entry may be 
made by the RDFI on the basis of the account number even if it identifies an RDFI different from the named RDFI, and that 
Company’s obligation to pay the amount of the entry to Financial Institution is not excused in such circumstances. 

 
9. Company Account.  Company shall at all times maintain sufficient available funds in a deposit account Company shall maintain at 

Financial Institution (the “Company Account”) to pay the amount of all Credit or Debit Entries, fees and other amounts that Company is 
obligated to pay Financial Institution under this Agreement.  Financial Institution in its sole discretion may require Company to have 
sufficient available funds in the Company Account to cover the amount of a Credit or Debit Entry prior to Financial Institution’s transmittal 
of such Entry to an ACH or Financial Institution’s crediting or debiting of a Receiver’s account in the amount of an On-Us Entry.  In the 
absence of such a requirement, Company shall be obligated to have such available funds in the Company Account at such time on the 
Settlement Date with respect to such Entry, or in the case of an On-Us Entry, the date of crediting or debiting the Receiver’s account, as 
Financial Institution, in its discretion, may determine.  Financial Institution may, without prior notice or demand, obtain payment of any 
amount due and payable to it under this Agreement by debiting the Company Account, and may credit the Company Account for any 
amount to which Company is entitled under this Agreement.  If there are insufficient funds available in the Company Account to pay 
amounts Company owes Financial Institution under this Agreement, Company shall pay any amounts due immediately upon demand, 
and Company agrees that Financial Institution may debit any account maintained by Company with Financial Institution or that Financial 
Institution may set off against any amount it owes to Company, in order to obtain payment of Company’s obligations. 
 

10. Company’s Representations, Warranties and Indemnification.  Company represents and warrants that for each Entry Company delivers 
to Financial Institution that: (i) the Entry is a Credit or Debit Entry and complies with the terms of this Agreement and the Rules; (ii) 
Company has complied with the Rules with respect to the Entry; (iii) there has not been and shall not later be any breach of any warranty 
of Company as an Originator or of Financial Institution as an ODFI under the Rules; (iv) Company has not breached any warranty 
contained in this Agreement; and (v) the Entry complies with all local, state, and federal regulations, including but not limited to the 
Electronic Fund Transfer Act and Regulation E and laws administered by the United States of America. 
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Company shall indemnify Financial Institution against any loss, liability, or expense (including attorneys’ fees and expenses) resulting 
from or arising out of any breach of any of the foregoing representations or warranties. 

 
11. Notices and Statements.  Financial Institution is not required to and will not provide Company or Customers with notice of receipt or 

Financial Institution’s transmittal or crediting of Entries.  Entries and other debits and credits to the Company Account will only be 
reflected on the periodic statement for the Company Account.  Company shall notify Financial Institution of any unauthorized or 
erroneous Entries or any other discrepancy or error on the periodic statement within fourteen (14) calendar days of receipt of the 
statement, after which the statement will be conclusively presumed to be correct.  Financial Institution shall not be liable for any interest 
or losses resulting from Company’s failure to give such notice. 

 
12. Liability of Financial Institution; Limitations on Liability.   

 
12.1 Performance of Financial Institution.  Financial Institution shall be responsible only for performing the services it expressly agrees to 

perform in this Agreement, shall be liable only for direct damages caused by its negligence in performing those services.  Financial 
Institution shall not be responsible for any acts or omissions of Company, including without limitation the amount, accuracy, 
timeliness of delivery or Customer authorization of any Entry received from Company, or any act or omission of any other person, 
including without limitation Association, and Federal Reserve Financial Institution, any ACH or transmission or communications 
facility, and data processor of Company, or any Receiver or RDFI (including without limitation the return of an Entry by such 
Receiver or RDFI), and no such person shall be deemed Financial Institution’s agent. 

 
12.2 Limit on Damages.  In no event shall Financial Institution be liable for any consequential, special, punitive, or indirect loss or 

damage which Company may incur or suffer in connection with this Agreement, including without limitation loss or damage from 
subsequent wrongful dishonor resulting from Financial Institution’s acts or omissions in performing its services under this 
Agreement. 

 
12.3 Force Majeure.  Financial Institution shall not be responsible for any failure to act or delay in acting if such failure is caused by legal 

constraint, the interruption of transmission or communication facilities, computer malfunction or equipment failure, war, emergency 
conditions, or other circumstances beyond Financial Institution’s reasonable control.  In addition, Financial Institution shall be 
excused from failing to transmit or delay in transmitting an Entry if such transmittal would result in Financial Institution’s having 
violated any provision of any present or future risk control program of the Federal Reserve or any rule or regulation of any other 
governmental regulatory authority. 

 
12.4 Interest.  Subject to the foregoing provisions of this Section 12, any liability which Financial Institution may have for loss of interest 

for an error or delay in performing its services hereunder shall be calculated by using a rate equal to the average Federal Funds rate 
of the Federal Reserve Financial Institution of New York for the period involved, less any applicable reserve requirements. 

 
13. Indemnification.  Company shall defend, indemnify, and hold harmless Financial Institution, and its officers, directors, agents and 

employees, from and against any and all actions, costs, claims losses, damages or expenses, including attorneys’ fees and expenses, 
resulting from or arising out of (i) any breach of any of the agreements, representations, or warranties of Company contained in this 
Agreement, or (ii) any act or omission of Company or any other party acting on Company’s behalf, including but not limited to parties 
described in Section 12.1 above. 

 
14. Payment for Financial Institution Services.  Company shall pay Financial Institution fees for the services provided by Financial Institution 

under this Agreement in accordance with the Bank’s Cash Management Schedule of Fees.  Such charges do not include, and Company 
shall be responsible for payment of, and sales, use, or excise, value added, utility or other similar taxes relating to the services provided 
for in Company’s agreement between Financial Institution and Company with respect to the Company Account (the “Account 
Agreement”).  The fees for the services provided by Financial Institution under this Agreement shall have a term of one (1) year, during 
which time the prices and terms of this Agreement shall be guaranteed by Financial Institution.  The Agreement will automatically renew 
at the end of one (1) year at the prices and terms then if effect, and shall continue after the initial contact period until terminated at the 
end of any calendar month, by either Company or Financial Institution giving the other at least thirty (30) business days prior written 
notice, stating the termination date.  Amendments to this Agreement shall be effective only when in writing and signed by the Financial 
Institution and Company. 

 
15. Termination.  Financial Institution may terminate this Agreement immediately by notice to Company, or without notice if Company 

breaches any of its obligations under this Agreement or the Rules.  Company may terminate this Agreement at any time upon 15 days 
prior notice to Financial Institution.  Termination shall not affect any of Financial Institution’s rights or Company’s obligations under 
Sections 2.3, 10, 12, and 13 above or related to Entries initiated by Company prior to such termination. 

 
16. Confidentiality.  Company acknowledges that it will have access to certain confidential information regarding Financial Institution’s 

execution of Entries, the Security Procedures, and the services contemplated by this Agreement.  Company shall not disclose any such 
confidential information of Financial Institution and shall use such confidential information only in connection with the transactions 
contemplated by this Agreement. 

 
17. Tapes and Records.  All magnetic tapes, Entries, Security Procedures and records used by Financial Institution for transactions 

contemplated by this Agreement shall be and remain Financial Institution’s property.  Financial Institution may, in its sole discretion, make 
available such information upon Company’s request.  Any expenses incurred by Financial Institution in making any such information 
available to Company shall be paid by Company. 

 
18. Credit Review.  Company is subject to satisfactory credit review by Financial Institution from time to time, at Financial Institution’s sole 

option and discretion, and in accordance with Financial Institution’s established credit criteria.  Company shall, upon Financial Institution’s 
request, provide to Financial Institution any such credit-related information and assistance as Bank may require to perform any such 
review.  Failure of Company to meet such standards in the sole discretion of Financial Institution or to provide such information or 
assistance when requested shall constitute a breach of this Agreement and shall permit Financial Institution to terminate this Agreement. 
 

19. Schedule.   
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1. General.  ACH Entries must be initiated at least two (2) business days prior to transaction effective date.  In order to meet these 

Company-defined timeframes, Company shall deliver electronic media defined below as Internet Banking System to Financial 
Institution as follows: 

 
MEDIA DELIVERY METHOD SUBMISSION DEADLINE 
WEBSITE: www.plazabank.net        Internet Sys. Provider:  PlazaBank-Online Bank TIME: 2:00 p.m. PT 
E-MAIL:  info@plazabank.net E-Mail (encrypted files only) TIME: Any Time 
Phone Number: 949-502-4300 Dial up modem TIME 

 
Unless a later processing date is requested by Company, Entries received by Financial Institution before 2:00 pm Pacific Time, will be 
processed by Financial Institution the same day they are received.  Entries received after 2:00 pm Pacific Time will be processed by 
Financial Institution before the close of business on the next business day.  To fully complete the transaction, Entries must also be 
processed by the RDFI over which Financial Institution has no control.  Financial Institution cannot and does not guarantee the date a 
transaction will be completed.  To increase the likelihood that Entries will be fully completed by desired effective date, Company shall 
deliver electronic media to Financial Institution no less than two (2) business banking days prior to effective date. 
 
2. Format. 

 
2.1 Company agrees that all ACH Entries sent to Financial Institution shall comply the Operating Rules of Association, the 

Operating Rules of the National Automated Clearing House Association (“NACHA”), and the rules of the Federal Reserve Bank 
(“Federal Reserve”) in existence as of the date of this Agreement and as amended from time to time (herein collectively 
referred to as the “Rules”).  All ACH Entries shall be transmitted in standard format which is acceptable under Association, 
NACHA, and Federal Reserve Rules.  Company shall have sole responsibility to obtain copies of and determine the 
requirements imposed by Association, NACHA, and the Federal Reserve Rules and any revisions thereto necessary to comply 
with this Agreement. 
 

2.2 Entries submitted by Company for processing shall be no float transactions.  All Entries must be supported by collected funds.  
The total amount of credit or debit Entries in the transmission shall be exactly equal to either an offsetting debit or credit item in 
the Entries to be debited or credited to Company’s account or to actually and finally collected funds presented to Financial 
Institution at the same time the Entries to process are transmitted. 

 
3. Method and Submission.  Company shall send Entries to Financial Institution by delivery of a file in one of the methods listed above.  

Entries must be in specified format.  Financial Institution shall transmit Entries according to any routing number or other designation 
of RDFI appearing in any form on the Entries.  Financial Institution shall not be liable for any delay which may result from handling 
an item according to one designation of a RDFI which appears on the Entries whether or not this designation is consistent with all 
designations of a RDFI which appear on Entries. 

 
The Transmittal Letter with all Entry information must be faxed to Financial Institution’s operations center prior to the Entry 
transmission.  Financial Institution’s Security Procedures may include a telephone call to Company’s authorized contact listed on the 
Online Banking Application to verify ACH Entry that has been submitted or to verify the Entry scheduled for that day.  Company’s 
authorized contact will be asked by Financial Institution for debit and credit dollar totals as well as Entry counts.  Failure by 
Company’s authorized contact to verify this Entry information may result in a processing delay. 
 

4. Transfer Limits.  Company has agreed not to exceed the total file dollar limit for the aggregate amount of all credit or debit orders 
received or sent by Financial Institution and in process of settlement.  Credit or debit orders greater than the total file dollar limit may 
be delayed based upon Financial Institution’s approval. 

 
20. Security Procedures.  Financial Institution offers the following Security Procedures with regard to Company-originated ACH Entries.  

These Security Procedures are hereby deemed to be commercially reasonable pursuant to Section 4A-202 (C) of Article UCC 4-A.  By 
executing this Acceptance, Company agrees that its participation in Company-originated ACH Entries will be governed by the Agreement 
to Perform Automated Clearing House Services, the Rules, and agrees to the Security Procedures for the ACH service in which 
Company participates. 

 
All methods of input shall contain the following control information: 

 
• Debit Dollar Amount Total 
• Credit Dollar Amount Total 
• Total Amount 
• Item Counts 
• Entry “ID” Number (1+Tax ID Number) 
• Effective Date 
 
(Refer to NACHA Operating Rules Corporate Edition for record layout of control information.) 
 
1. Dual Control Security Procedure - Company or Company’s agent will fax a copy of a completed Transmittal Letter to Financial 

Institution’s operations center prior to transmitting.  A  Financial Institution representative shall verify that the Company’s authorized 
representative’s signature on the Transmittal Letter is listed on the Internet Banking Enrollment Form on file with Financial 
Institution’s operations center, and shall compare the control information to the transmission Entry that has been received by 
Financial Institution.  Any telephone calls may be recorded by Financial Institution. 

 
2. Electronic Transmission Security Procedure - Company agrees to the security procedures incorporated in the System.  Company 

will maintain the User ID, Password and Authentication. Process and other aspects of the security procedures confidential and 
secure and will prevent access to them by unauthorized persons.  Additionally, Company agrees that these security measures are 
commercially reasonable. 
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Acceptance of Security Procedures of Financial Institution Automated Clearing House Services.  Financial Institution and Company agree 
to the forgoing Security Procedures.  The Security Procedures have been discussed and offered as part of the ACH Service chosen by 
Company and Company agrees that they are commercially reasonable for Company pursuant to Section 4A-202(C) of Article 4A of the 
Uniform Commercial Code.  Company Agrees to be bound by any ACH Entries that are submitted and verified using Financial 
Institution’s Security Procedures, subject to the terms contained herein. 

 
I. Access Codes 
 

When you access the System it will be through a dual login (one which is shared by the Company and one for each individual).  You agree 
that the use of the User ID, Password and Authentication System constitutes a "commercially reasonable" security procedure for the 
verification of the authenticity and accuracy of transactions initiated through the System.  Any requests or instructions we receive from you 
through the System using your User ID, Password and Authentication System shall constitute writings with your signature as provided under 
all applicable law, and shall have the same force and effect as a writing signed by you.  This includes, but is not limited to, requests with 
respect to funds in your account, transferring money, wire transfers, ACH Origination instructions, stop payment orders, changes to accounts 
or services or any other communication you provide us through the System using your User ID, Password and Authentication System. 
 
Your access to System will be blocked in the event your User ID or Password is entered incorrectly on three consecutive attempts.  However if 
the Administrator is blocked out of the System, you must call the Bank to unblock your access to the System.  If this happens to you and you 
do not have Administrator privileges, then the Administrator must reset the Password. 

 
J. Responsibility for Administrators 

 
The System requires you to designate at least one Administrator.  You will provide us with your Administrator’s name in this Agreement.  The 
Administrator will be responsible for maintaining your System settings and user security.  Access to your accounts through System will be 
based upon the identification of users and authority levels specified by you in your Internet Banking Application Form.  You must notify us if 
you terminate or change the Administrator.  You must also notify us if you add or delete accounts or functionalities. 
 
The System will allow the Administrator to establish authority levels to help you manage additional Users, obtain such optional services such 
as ACH origination, Wire Transfer, Positive Pay, Account Reconciliation, and Cash Concentration capability.  The levels are used to specify 
who can access specific accounts, what dollar amounts individuals are authorized to handle, and what functions an individual can access 
within an account.  It has a hierarchical structure that gives an Administrator access to all functions.  The Administrator is then responsible for 
setting up other Users within the Company.  You can use the System seven days a week, twenty-four hours a day, although some or all 
System options may not be available occasionally due to emergency or scheduled system maintenance.  We will attempt to post notice of any 
extended periods of non-availability through the System or website screens. 
 
The Administer is responsible for assigning all persons ("Authorized Users") with an User ID, Password and Authentication System and who 
will be an Authorized User and what (if any) limitations (including what level of activity is appropriate for each account).  Such limitations 
include, but are not limited to, determining which Authorized Users have access to ACH and wire services, determining which accounts an 
Authorized User can access and determining dollar limitations for each type of Service that an Authorized User can access via the System.  
The Administrator is also responsible for changing and maintaining the System ID and Password, resetting Login Count, changing account 
names, modifying display options and being the primary contact with the Bank support staff.  Further, the Administrator is responsible for the 
ability to add, change or delete Authorized Users; add, change or delete access to accounts; and reset User IDs and Passwords for 
Authorized Users.  Finally, the Administrator(s) will have full access to your accounts at the Bank, as well as any new accounts you may open 
in the future which are designated to be accessed via the System, including the ability to initiate transfers and add, change or delete stop 
payment requests. 
 
The Bank will not control or oversee the Administrator function.  If you accept the Administrator function, you agree to this and all action taken 
by the Administrator, and all such persons are your agent for purposes of use of the System or the Services.  Your further agree to assume all 
risks associated with providing User ID's and Passwords to your agents, representatives, employees or officers, and to limit the number of 
User ID's and Passwords issued to only those who have a specific need to use the Service.  You must establish authorization parameters 
and/or limits for each person you authorize to use the Service on your behalf. 
 

K. Responsibility for Access Codes and Instructions in Your Name 
 

The User ID, Password and Authentication System are security procedures.  You agree that we may use the security procedures to verify the 
authenticity of requests for a transfer, ACH, or wire transaction, or any other payment order (collectively a "communication") in your name that 
are received by us.  If we verify the authenticity of an instruction using the security procedure, we may rely on and you will be obligated on the 
instruction, whether or not the instruction was authorized by you.  Also, if an instruction was authorized by you, you will be obligated on the 
instruction even if we did not verify its authenticity using the security procedures and even if the security procedures would have prevented 
error.  You agree that the security procedures are intended to verify authenticity and not to detect error. 
 
You agree to consider the size, type and frequency of transfers, payment orders or other money transactions or instructions you use the 
Services to accomplish.  You will consider the risks presented by the possibility of unauthorized access to these Services and your obligation 
on instructions even though they are unauthorized.  You should choose security procedures that are commercially reasonable for you, after 
considering these risks.  Once you have chosen the security procedures, you agree and acknowledge that they are commercially reasonable 
for you and that you will be bound by instructions in your name as set forth above. 
 
You are responsible for the input and verification of all information onto the System.  Bank shall have no responsibility to determine the 
accuracy of such information.  Should there be any conflict between account number and account name, the account number shall prevail.  
Bank shall be entitled to rely upon any instruction via the Service reasonably believed by Bank to have been input by you or your authorized 
users specified in the Online Banking Application Form if the instruction was authenticated by the security procedure of User ID, Password 
and Authentication System or any security procedure chosen by you. 
 

L. Obligations to Review Security Procedures 
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You agree to take appropriate steps to ensure that all User ID's and Passwords and any other applicable security procedure issued to its 
agents, representatives, employees or officers are protected and kept confidential.  In Company's review of the Service, including those 
aspects of the Service pertaining to the issuance, use, and protection of User ID's and Passwords and security procedures, Company agrees 
to notify the Bank in the event Company's use of the Service would necessitate or be better served by a level of security that exceeds that 
offered by the Service.  If Company fails to notify the Bank, Company acknowledges and agrees that the security aspects of the Service are 
appropriate for its needs and will provide Company with a commercially reasonable degree of security against unauthorized use. 
 

M. Security Interest in Accounts 
 

You grant us a security interest in all Accounts or other deposits (whether general or special) of yours at the Bank, and in all funds in such 
Accounts or other deposits, to secure your obligations to us under this Agreement.  This security interest will survive termination of this 
Agreement.  We may hold any funds on deposit with us by you after termination of this Agreement for up to 60 Days following the expiration of 
any return or chargeback rights regarding any request or ACH entry processed by you using the System or, if later, until any other claims to 
such funds have expired. 
 

N. Company's Representations and Warranties 
 

Company represents and warrants to Bank as follows: 
 
1. Company has all requisite power and authority to enter into this Agreement.  The entering of the Agreement, and execution of the 

corresponding application incorporating the same, has been duly and validly authorized by all necessary action.  Further, the individual or 
individuals who execute the application for the services contemplated under the Agreement on Company's behalf is each duly authorized 
by Company to do so. 

2. Any transaction contemplated hereby will not be in violation of state or federal law; and  
3. All formalities will be followed with respect to each transfer of funds, including but not limited to, proper authorization of individual 

transactions and any record-keeping requirements with respect thereto. 
 
O. Liability, Limitations of Liability and Indemnification 
 

The Bank agrees to be responsible only for performing the Services expressly provided for in this Agreement and shall be responsible only for 
its actions or inactions for which Bank has engaged in gross negligence or willful misconduct in performing those Services.  The Bank will not 
be responsible for Company's acts or omissions and none of Company's employees or agents shall be considered agents of the Bank.  
Company agrees to defend, indemnify and hold the Bank harmless against any loss, liability or expense (including attorney's fees and 
expenses) resulting from or arising out of (i) any claim of any person that is responsible for any act or omission by Company or Company's 
employees or agents; (ii) any claims against the Bank from a third party resulting directly or indirectly under this Agreement where the Bank 
has acted in accordance with Company's instructions and/or within the terms of this Agreement; (iii) Company's negligence or breach of this 
Agreement, (iv) Company's failure to provide the appropriate information for an instruction via the Service, (v) Company's failure to provide 
and maintain accurate information in this Agreement and Internet Banking Enrollment Form; and (vi) any breach by Company of any 
representation or agreements made pursuant to or in this Agreement. 
 
Company understands and agrees that the Bank's liability and Company's sole and exclusive remedy for claims in connection with or arising 
out of this Agreement for any cause whatsoever and regardless of the form of action shall be limited to actual, direct damages for losses 
resulting from the Bank's gross negligence or willful misconduct.  In no event shall the Bank be liable for special, consequential, incidental, 
exemplary or similar damages including, but not limited to, lost profits or lost savings, even if the Bank was advised of the possibility thereof.  
Without limiting the generality of the foregoing provisions, the Bank shall be excused from failing to act or delay in acting (i) if any legal 
constraint or circumstances beyond the Bank's control caused such failure or delay; (ii) if, through no fault of ours, you do not have enough 
money in your account to make a transfer or complete an instruction; (iii) if your transfer or instruction would go over the credit limit on your 
account (if any); (iv) if the System wasn't working properly, and you knew about the breakdown when you started the transfer or instruction; or 
(v) if there are other exceptions stated in our agreement with you. 
 
Bank may, in its sole discretion, reject any transfer request if there are insufficient available collected balances in your authorized account(s) 
as specified on your Internet Banking Agreement/Online Banking Application; or the instruction or transfer (1) is not authenticated to Bank’s 
satisfaction or which Bank, in good faith, believes may not be authorized by you; (2) contains incorrect, incomplete or ambiguous information; 
or (3) involves funds subject to a lien, hold, dispute or legal process which prevents their withdrawal.  Bank shall incur no liability for any loss 
to you or to any third person occasioned by Bank’s refusal to make such transfer or comply with such instruction. 
 
Nothing contained in this Agreement shall be deemed to relieve Company of any liability, duty or obligation which may be imposed upon 
Company by any federal, state or municipal laws, including without limitation, laws requiring Company to maintain records regarding 
Company's business or employees or to withhold taxes or other deductions. 
 

P. Fees and Charges 
 

You agree to pay the fees and charges for your use of System as we have established and may amend from time to time.  These fees and 
charges will be in addition to any charges associated with the account you maintain with the Bank.  Our schedule of fees for System is set 
forth in the Bank’s Schedule of Fees.  You agree that all such fees and charges will be deducted from the Bank checking account designated 
in this Agreement.  If you close your account, you must contact us immediately to designate another account.  You agree to pay any additional 
reasonable charges for services you request, which are not covered by this Agreement.  You are also responsible for telephone and Internet 
service fees you incur in connection with your use of System. 

 
By signing this Agreement, you acknowledge that you have read and understood this Agreement and the separate agreements, 
disclosures, schedules and exhibit as they appear on the Bank’s website or given to you, including but not limited to, optional services 
(if selected by you). 
 
IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date set forth below. 

 
   Plaza Bank 
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 “ACCOUNT HOLDER”  “Bank” 
    
    

By  By  
    

Title  Title  
    

Date  Date  

 


